
May 21,2012 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Dear Sir or Madam: 

T-0 105 1 B- 12-01 86 

This filing is being made on behalf of Qwest Corporation, d/b/a CenturyLink QC, Entity Code 
Code T-01051 B. 

Enclosed for filing with the Commission is an original plus thirteen (13) copies of revisions to 
CenturyLink QC’s Exchange and Network Services Price Cap Tariff. 

This revision adds a five (5) year term to Core Connect Professional. Core Connect Professional is 
an offering that allows business customers the opportunity to receive a discounted rate for 
purchasing a combination of three local voice packages, Choice Business Plus, in conjunction with 
qualifying Unlimited Long Distance and qualifying CenturyLink High Speed Internet Service plans. 
The new term is available in addition to the current month to month, I, 2 and 3 year term 
agreements previously filed. 

CenturyLink respectfully requests that the proposed changes become effective July 16, 201 2. 

Acknowledgment and date of receipt of this transmittal are requested. A duplicate letter and 
self-addressed, stamped envelope are attached for this purpose. If you have any questions 
regarding this filing, please contact me directly. 

Respectfully submitted, 

Dawn Salaver 
Regulatory Operations 

Attachments 

Arizona Corporation Commission 
DOCMETE 

1801 California, 10th Floor 
Denver, CO 80202 
Tel: 303 992-5835 
Fax: 303 296-4576 
www.centurylink.com 

http://www.centurylink.com
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5. EXCHANGE SERVICES 

5.11 LOCAL VOICE DISCOUNT PLANS (Cont’d) 

5.11.2 CORE CONNECT 

A. Description 

Core Connect 1 and Core Connect Professional are available to business customers 
who subscribe to CenturyLink qualifying products and services under month to 
month, 1-year, 2-year or 3-year term plans. A 5-year term is also available for 
Core Connect Professional. 

1 ..The following qualifying products and services are required for Core Connect 1 : 

CenturyLink Choice Business Plus 
Core Connect 1 Unlimited Long Distance (LD) 
CenturyLink High Speed Internet Service with Core Service Pack up to 7Mbps 

2. The following qualifying products and services are required for Core Connect 
Professional: 

Minimum three (3) basic business lines with Choice Business Plus 
Minimum three (3) Core Connect Professional Unlimited Long Distance (LD) 
CenturyLink High Speed Internet Service with Core Service Pack up to 
12Mbps 

B. Terms and Conditions 

1 A customer must subscribe to a qualifying CenturyLink long distance calling 
plan(s) and qualifying CenturyLink High Speed Internet (HSI) Service in 
conjunction with the CenturyLink Choice Business Plus package. Qualifying 
long distance services are specified in the Qwest LD Corp. tariffs, price lists and 
rates schedules, and, qualifying internet services are specified at 
www.centurylink.com. 

2. In addition to the qualifying services for Core Connect, customers may add 
Unlimited Business Voice lines on a month-to month, 1-year, 2-year or 3-year 
term basis. An Unlimited Business Voice line includes CenturyLink Choice 
Business Plus as described in 5.9.1 .B, preceding, and the Unlimited Business 
Voice long distance calling plan. The Unlimited Business Voice line requires 
Core Connect. A customer may select any combination of Core Connect 1, Core 
Connect Professional, and Unlimited Business Voice line(s) not to exceed 10 
unlimited calling plans per account. . 

3. Customers will be converted to stand-alone services if they remove any of 
the Core Connect or Unlimited Business Voice services. For example, if a customer 
removes the qualifying Core Connect Unlimited LD or CenturyLink High Speed Internet 
plan, the customer will revert to the stand-alone CenturyLink Choice Business Plus 
package at the monthly rates specified in 5.9.1 .B., preceding, and termination fees may 
apply. 
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5. EXCHANGE SERVICES 

5.11 LOCAL VOICE DISCOUNT PLANS 
5.11.2 CORE CONNECT 

B. Terms and Conditions (Cont’d) 

4. All terms and conditions specified elsewhere for the respective services/features 
requested as part of this Plan shall apply. 

5.  Services selected as part of this plan can only be provided where technically 
available and compatible with other services the customer may choose to order. 

6. This discount plan cannot be combined with any other discounts unless otherwise 

the terms of those offers have been satisfied. 
specified and will not be available to customers receiving competitive offers until (MI 

(M) 

7. Any Core Connect or Unlimited Business Voice line with a term agreement 
added after establishment of an initial Core Connect term agreement may be 
added either to the initial term period or may be added under a new term period. 

8. If the Company terminates the service for cause or the custonier terminates the 
service in whole or in part without cause prior to the expiration date, the customer 
will pay a termination fee of up to the following amounts: 

CORE CONNECT 1 CORE CONNECT PROFESSIONAL 
TERM TERMINATION FEE TERM TERMFEE 
1 year $200.00 1 yr $ 400.00 
2 year 400.00 2Yr 800.00 

5 Yr 1,600.00 
3 year 600.00 3 Yr 1,200.00 

UNLIMITED BUSINESS VOICE 
TERM TERMINATION FEE 
1 year $100.00 
2 year 200.00 
3 year 300.00 

9. The termination fee applies to each Core Connect or Unlimited Business Voice 
line(s) provided under the Term Agreement Pricing plan. 

10. Termination fees will be waived for a customer who opts out of the term 
agreement in the first 30 days after the initial installation of Core Connect, or 
Unlimited Business Voice line(s), or who moves within the Company’s service 
territory where CenturyLink High Speed Internet and/or CenturyLink VoicePack 
is not available. 

(M) Material moved from Page 16 I .  

(Ml) Material moved to Page 161. 
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11. 

C. 

1. 

2. 

3 .  

Termination fees will be waived for a customer that enters into an agreement for 
same or similar Company services where the agreement value is equal to or 
greater than the remaining value of the existing term agreement. 

Rates and Charges 

The monthly rates that follow include the local voice services. Where applicable, 
incremental charges specified in 5.1 of the Exchange and Network Services Price 
Cap Tariff, apply. 

No minimum service period applies for Core Connect. Customers who 
discontinue service within thirty days after establishment of service will be 
charged only for the number of days service was provided. 

Nonrecurring charges will apply as specified in C.4., following. Nonrecurring 
charges may be waived for new or existing business customers who move 
services from another telecommunications service provider to Core Connect 1, 
Core Connect Professional and/or unlimited Business Voice lines and enter into a 
1-year, 2-year or 3-year term agreement. 

(M) Material moved from Page 160. 

(M1) Material moved to Page 160. 
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